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Research on the Construction of University Library User Profile Based on
Data—Driven

Chen Tianyuan Wu Jinhui  Yang Siluo

Abstract: As an important means to achieve accurate services in the process of digital and intelligent transfor-
mation of university libraries, user profiling has attracted widespread attention in recent years. However, most of
the current research focuses on the collection of user historical behavior data modeling for a single business
type, and lacks a theoretical framework with certain generality, which can meet a variety of service scenarios of
university libraries and is based on dynamic real-time full data. This paper combs the theoretical connotation of
user profile in university libraries, and explores the new characteristics of user profile based on data driving in
combination with the business situation of university libraries; then taking the business process and related user
behavior path in specific service scenarios as the main line, using OSM model for reference , building a top—
down user profile label system that adapts to different business scenarios and proposing a data processing frame-
work that adapts different data scales and updates in real time. Finally, this paper expounds the application of
user profile in university libraries from macro level, medium level and micro level. 3 figs. 1 tab. 47 refs.
Keywords: University Library; User Profile; Data—Driven; Framework
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