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Enterprise Community Development in Manufacturing Enterprises:

a Grounded Theory Based on Consumer Perspective
KONG Qing-min, LIANG Xiu-ging, DENG Yu

(Business School, Guangxi University,Nanning 530004 ,China)

Abstract: While the community is the trend for the manufacturing enterprises, the related
research is scarce. Based on the Grounded Theory, and the users’ comments in the Haier
community, iron community and millet community, the enterprise community development
are studied about manufacturing enterprises from the consumer perspective. It has been
found that “community problem solving”, “community social network” and “community
content expansion” are the key factors in the enterprise community development. As a re-
sult, enterprise community development model is established for manufacturing enterprises,
which could meet the following basic requirements: how to view the community for the con-
sumers, how to participate in the community and how to influence the communities.
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