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Investigation and Research on the Accessibility of Public Digital Cultural
Services in China

Liu Wenyan Wanyan Dengdeng Dai Yanqing

Abstract: At present, China’s public digital cultural services have achieved certain results, and improving the
accessibility of public digital cultural services is an important task to provide the public with richer, more con-
venient and higher-quality services at this stage. In order to understand the current situation of the accessibility
of public digital cultural services in our country, according to the accessibility framework of public digital cultur-
al services, a survey outline containing the five elements of knowability, approachability, availability, acceptabili-
ty and adaptability is designed, and the methods of questionnaire survey and network survey are used to explore
the public’s cognition and attitude towards the various elements of accessibility of public digital culture services.
The survey results show that the accessibility of public digital cultural services generally stays at an average lev-
el. Therefore, in order to achieve a higher level of accessibility and better meet the public’s digital cultural
needs, public digital cultural services need to be improved in terms of knowability, approachability, availability,
acceptability and adaptability. 2 tabs. 7 refs.
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