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Research on the Convergence of Robotics and Library Service Innovation:
Progress, Problems and Prospects

Yang Yang  Zheng Xuan

Abstract: As an important type of service robot, library robots can replace humans to provide services such as
handling, inventory, explanation, consultation, display, and teaching, making the borrowing, returning, shelf-ar-
ranging, and sorting of books faster and more accurate. At present, the innovative integration of robotics and li-
brary services is facing many problems, especially in terms of orientation, core technology, industrial develop-
ment, and ethical regulations. In the future, it is necessary to improve the intelligent development level of robots
by upgrading technology, innovative design, focusing on users, and optimizing systems, so as to promote a new
leap in the efficiency of library information services. 40 refs.
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