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Research on Subject Service Marketing Platform under the Environment
of Big Data

Xu Ziyuan

Abstract: At present, the level of subject service in university library presents a polarization development. The
promotion of subject service is hard to root in the hearts of the people. In order to establish a long—term and sta-
ble relationship with subject service users and achieve sustained development and extension of subject service,
this paper focuses on the perspective of subject service marketing. Based on the applied value of big data,
through data collection and analysis, it proposes the conceptual framework of subject service marketing platform
including user smart labeling system, user behavior prediction system, service marketing output system, open
data exchange system. There are also some suggestions for implementation. 1 fig. 6 refs.
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