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ABSTRACT Public information service is an imporiant function of modem government work. Public
information service platforms have the nature of integration, comprehensiveness, sharing, easiness-to-
use, service diversity, etc., and can be classified according to government levels, industries and service
media. The authors think that the most important issues to be considered are unifying of technical

standards, drafting related policies and regulations, promoting government guidance, and establishing a

user-centered and demand-driven “one-stop” information service system. 1 tab. 2 figs. 12 refs.
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